


















































































































































































































































































































1 This explanation is repeated on the back of the coupon in Arabic, Chinese, English, German, Russian and Spanish.

Size 149 x 102 mm

1









Reply coupons at 0.74 SDR exchanged
and sent to the International Bureau

SDR

Seen and accepted by the International Bureau of the UPU
Place, date and signature

Notes
Consignments of reply coupons
must not contain fractions of a hundred

Designated operator preparing the statement
Signature

Number Amount

DETAILED STATEMENT
Reply coupons exchanged
Date

Designated operator
and postal address

CN 03

UPU International Bureau
International Reply Coupons
P.O. Box 312
3000 BeRNe 15
SWITZeRLAND

Berne,

Method of reimbursement

In order to proceed with reimbursement of the sum of    SDR under optimum conditions, please indicate  
the preferred method of reimbursement from among the following two options:

 OPTION 1: transfer to a bank or postal account

	 Transfers	of	200	SDR	or	more	can	only	be	made	to	the	official	accounts	indicated	by	designated	operators	in	
an International Bureau circular concerning the settlement of international postal accounts. In the absence of 
such a circular, or for amounts below 200 SDR, the International Bureau will provisionally and automatically 
apply option 2 below.

 Choice of currency:

  USD (United States dollars)  eUR (euros)  CHF (Swiss francs)

 OPTION 2: enter the sum of      SDR  to our designated operator’s credit with the International Bureau.

Designated operator. Authority responsible for international accounts.

Name and title of signatory Stamp, date and signature

Size 210 x 297 mm
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VV  000 003 727 SE

RR  000 004 603 CH

CN 04

CN 06

CN 06

stoCkholm 1
No. 372

Size 37 x 13 mm, colour pink

Size 74 x 26 mm, with capital R and line under serial number in red or 
black, if the regulations of the designated operator of origin allow

Size 74 x 26 mm, colour pink

Note. – Designated operators using barcodes in their service may use
CN 06 labels in accordance with the above models bearing these 
codes in addition to the information already provided for

V
V

r

Exprès / Express
By air mail Priority

CN 05bis

Size 74 x 26 mm, colour red on white

LL 001 234 568 SE





P
rio

rit
y/

B
y 

ai
rm

ai
l

Lo
ca

lit
y 

an
d 

co
un

tr
y

To be filled in by the sender

O
n 

po
st

al
 s

er
vi

ce

St
am

p 
of

 th
e 

of
fic

e 
re

tu
rn

in
g 

th
e 

ad
vic

e

S
iz

e 
21

0 
x 

10
5 

m
m

, w
ith

 a
 to

le
ra

nc
e 

of
 2

 m
m

, c
ol

ou
r 

lig
ht

 re
d

R
et

ur
n 

to

C
N

 0
7

S
tr

ee
t a

nd
 N

o

N
am

e
N

o 
of

 it
em

N
at

ur
e 

of
 th

e 
ite

m

A
dd

re
ss

ee
 o

f t
he

 it
em

O
ffi

ce
 o

f p
os

tin
g

D
es

ig
na

te
d 

op
er

at
or

 o
f o

rig
in

P
rio

rit
y/

Le
tt

er

R
eg

is
te

re
d

O
rd

in
ar

y 
m

on
ey

 o
rd

er

N
on

-p
rio

rit
y/

P
rin

te
d 

pa
pe

r

O
ut

pa
ym

en
t

ch
eq

ue

* 
Th

is
 a

dv
ic

e 
m

ay
 b

e 
si

gn
ed

 b
y 

th
e 

ad
dr

es
se

e 
or

, i
f t

he
 re

gu
la

tio
ns

 o
f t

he
 c

ou
nt

ry
 

of
 d

es
tin

at
io

n 
so

 p
ro

vi
de

, b
y 

an
ot

he
r 

au
th

or
iz

ed
 p

er
so

nA
m

ou
nt

A
m

ou
nt

In
su

re
d

P
ar

ce
l

D
at

e

a
d

v
iC

e
 o

f 
re

ce
ip

t/
o

f 
d

el
iv

er
y/

o
f 

p
ay

m
en

t/
o

f 
en

tr
y

In
pa

ym
en

t
m

on
ey

 o
rd

er

a
.R

.

Th
e 

ite
m

 m
en

tio
ne

d 
ab

ov
e 

ha
s 

be
en

 d
ul

y

To be completed 
by office of destination

de
liv

er
ed

pa
id

cr
ed

ite
d 

to
 

gi
ro

 a
cc

ou
nt

D
at

e 
S

ig
na

tu
re

*

N
am

e 
of

 re
ci

pi
en

t i
n 

ca
pi

ta
l l

et
te

rs
 (o

r 
ot

he
r 

cl
ea

r 
id

en
tifi

ca
tio

n)





INQUIRY

CN 08Designated operator of origin

Registered

(Serial No.)

Office of origin (to which the form is to be returned). Fax No.

Date of duplicate

Service of destination. Fax No.

Date of inquiry References

Particulars to be supplied by the service of origin

Reason 
for inquiry

Item not arrived Contents missing Damage Delay
Date of arrival

Advice of receipt 
not completed

No. of item

Priority Non-priority Parcel

Letter
Printed
paper

Small
packet

WeightItem under
inquiry

Amount of insured value COD amount and currency

Special
indications By airmail S.A.L. Express CODAdvice of receipt

Date

Posted

COD amount 
not received

Office

Particulars to be supplied by the office of exchange

Contents
(precise
description)

Item found

Receipt seen

Sender

Addressee

Name and full address. Telephone No.

Name and full address. Telephone No.

To be sent to

the sender

Mail in 
which the 
item was
sent abroad

Priority/Air S.A.L. Non-priority/Surface
Date

No. of the bill/list

Bulk advice

Serial No.

Date and signature

Letter bill (CN 31 or CN 32)

No

the addressee

Dispatching office of exchange

Office of exchange of destination

Dispatch list (CN 16) Parcel bill (CP 87)

Special list (CN 33)

Size 210 x 297 mm

Charges paid (national currency) Other fees (national currency)

Advice of receipt
not returned

Unexplained 
return of item

The sender requests the 
addressee’s declaration 
on a CN 18 form

Amount of indemnity, including charges (in SDR)

Insured



Particulars to be supplied by the intermediate services

Final reply

Particulars to be supplied by the service of destination

Mail in which 
the item was 
sent

Priority/Air S.A.L. Non-priority/Surface
DateNo.

Dispatching office of exchange

Office of exchange of destination

No. of the bill/list

Serial No.

Bulk advice
Date and signature

Dispatch list (CN 16)

Letter bill (CN 31 or CN 32) Special list (CN 33)

Parcel bill (CP 87)

In case
of delivery

The item was duly delivered to the rightful owner
Date

In case of damage or delay, give the reason in the “Final reply” part under “Any other comments”

In case 
of  non- 
delivery

The item

is being held at

was returned
to the office of origin

was redirected

The item has not been received at the office of destination. The addressee’s CN 18 declaration is attached

Name of office

Reason

Date

Reason

Date

New address in full

COD

Dispatch of COD amount
Date No. of money order

The amount was sent

to the sender of the item

to the giro office
Name of giro office

No.

The amount was credited to the giro account
Reason

COD amount has not been collected

Delivery 
office

Name, date and signature

The investigations made in our service have been unsuccessful. If the item under inquiry has not been received back by the sender, 
we authorize you to compensate the inquirer within the prescribed limits and to debit us in a CP 75 or CN 48 account, 
as appropriate

According to the agreement between our two countries, you have to compensate the inquirer

The full amount paid Half of the amount paid (bulk advice)
Reference

Any other comments

Designated operator of destination. Date and signature

CN 08 (back) (Serial No.)



Receipt for inquiry No.

Inquiry made in the post office of on (date)

Item posted at the post office of (place) on (date)

Kind of item Item No.

Destination country

Signature of post office official receiving the inquiry Date stamp

Receipt foR cN 08 iNquiRy lodged inquiry No.

Inquiry made in the post office of (place) on (date)

Priority Non-Priority Letter  
Printed matter Small packet Registered Insured
Parcel

Special indications

Express

inquiry about

person making the inquiry
Full name/Address/Postcode/City/Country

Reply procedure
Please let us know how you prefer to receive our answer:

In the case of items for which reimbursement may be due please indicate the preference of the sender/addressee/other person

Sender/Addressee/Other person (Full name/Address/Postcode/City/Country)

Sender
Full name/Address/Postcode/City/Country

Addressee
Full name/Address/Postcode/City/Country

description of contents

item under inquiry

on (date)Item posted in the post office of (place)

Item No.

Delivered on (date, if known)

Amount and currency of reimbursement

Weight

Insured for

Advice of delivery Cash-on-delivery

Undelivered item Missing contents Damaged item  
Delay Non-completed advice of delivery Amount of reimbursement
Other (please specify)

Fax No. Phone No. E-mail

Post Other

Giro Money order Cash 
 

designated operator

For details, please contact our International Claims/Inquiries Office:

Tel: Fax: E-mail:

Opening days Opening hours

This receipt acknowledges the lodging of your request for information about the following item

(Section to be detached and given to customer)

To
 b

e 
ke

pt
 b

y 
th

e 
cu

st
om

er

Giro account No. 

Size 210 x 297 mm





Size 210 x 297 mm 

CN 09statemeNt of ibrs items seNtDesignated operator preparing the form
Date

YearMonth

Designated operator of destination

Office of exchange of destination

Dispatching office of exchange

Dispatching designated operator

Date 
of dispatch

1

Number 
of bundles

Total to be entered on CN 10 statement
Office of destination
Place and signature

WeightNumber
of receptaclesMail No.

2 3 4
kg

summary of ibrs items from CN 31 letter bills

Weight Total weight
Total
number
of items

kg
875 6

kg

Priority By surface
By air





Recapitulative
statement of ibRs items

cn 10Designated operator preparing the form

Date

summary of cn 09 statements

Office of origin Office
of destination

21

Designated operator of origin
Place and signature

Seen and accepted by the designated operator of destination
Place, date and signature

Total weight Total number of items Observations

543
kg

Total to be entered on CN 19 account

By surface
Dispatching designated operator  

Designated operator of destination

Year

First quarter Third quarter

Second quarter Fourth quarter

Priority
By air

Size 210 x 297 mm 





CN 11

Details of Charges Due
(in the currency of the country 
of destination of the item)

Stamp of the office which has recovered the charges

1 Also called “Commission charge”

total of Charges aDvaNCeD

Amount (in figures, in the currency of
the country of destination of the item)

Stamp of the office
advancing the charges

Office which has made the advance

No. of register SignatureDate

Amount (in figures after conversion)

In-register No.

Stamp of the office which 
has recovered the charges

fraNkiNg Note
Designated operator

Size 148 x 210 mm (148 x 105 mm when parts A and B are folded one upon the other), colour yellow

Part A
(Back)

Part B
(Front)

Coupon to be handed to the sender

Charge for delivery
free of charges1

Customs duty

Presentation-to-Customs 
charge

Other charges

total
total
(after conversion)

To be filled in by the designated operator of origin (on return)

To be filled in by the designated operator of destination

Part B

Part a

Nature of the item Weight

No. Insured value

Office of posting

sender (name and full address)

addressee (name and full address)

The item is to be delivered
free of charges and fees,
which I undertake to pay

Stamp of the office 
of origin

Signature of sender

To be filled in by the dispatching designated operator 

CN 11



CN 11

Details of Charges Due
(in the currency of the country
of destination of the item)

1 Also called “Commission charge”

Part A
(front)

Part B
(Back)

Upper edge
of the form
when parts
A and B
are folded
one upon
the other

Charge for delivery
free of charges1

Customs duty

Presentation-to-Customs 
charge

Other charges

total

Part B
To be filled in by the designated operator of destination

total of Charges aDvaNCeD

Amount (in figures, in the currency of
the country of destination of the item)

Stamp of the office
advancing the charges

Office which has made the advance

No. of register Date Signature

receipt

Stamp of the office of origin

The sender has paid the charges
and fees indicated on the back

addressee (name and full address)

Office of posting

No. Insured value

Nature of the item Weight
To be filled in by the dispatching designated operator 

Part a Designated operator

WeightNature of the item

No. Insured value

Office of posting

sender (name and full address)

addressee (name and full address)

Stamp of the office 
of origin

Signature of sender

The item is to be delivered
free of charges and fees,
which I undertake to pay

To be returned to the office of

fraNkiNg Note CN 11




Amount of each franking 
note (in national currency)

detailed monthly account
customs, etc, charges

cn 12Creditor designated operator

Debtor designated operator Month

Year

Date

Size 210 x 297 mm

S
er

ia
l N

o.

Office which made the advance Observations
No. of the 
franking 
note

Date 
of the advance

1 2 3 4 5 6

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

Creditor designated operator
Signature

notes
To be filled in by typewriter or computer printer

total





Size 210 x 297 mm

CN 13report
Information about a seized
postal item

Designated operator of

Office preparing the report

Description 
of seized item

Posting of item

Sender

Addressee

Information 
about the seizure

In witness whereof we 
have prepared this report 
in duplicate in order that 
effect may be given to it 
in accordance with the 
Convention

Reserved for the office 
of origin of the item

Nature of item

No. of item Weight of item

Information concerning forwarding

Office of origin

Dispatching office of exchange

Destination office of exchange

Name and full address

Date of posting

Date

Mail No.

Name and full address

Reason for seizure

ArticleApplicable regulation

Consequently, we have seized

Customs official
Place and signature

Head of office at which seizure took place
Place and signature

Comments, if any

Signature of the sender or of his attorney
(if applicable)

Office of origin of the item
Date and signature

Notes
One form is sufficient for several items
posted at the same time by the same 
sender to the same addressee

Letter

Priority Non-priority

Printed 
paper

Small
packet

Parcel Ordinary

Insured

Registered

Recorded
delivery

Airmail

Counterfeit or pirated articles

Narcotics

Dangerous goods Violates import regulations

Violates public/moral/religious precepts

UPU Convention

National legislation (specify)

the entire contents of the item

the part of the item specified below which violates current regulations:

S.A.L. Surface

Date

To the designated operator of

Reference
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return Cn 15

Insufficient/
Non-existent 
address

Moved Unclaimed

Unknown Refused

Maximum size 52 x 52 mm, colour pink 

---------------------------------------

return date:

Refused 
by Customs





S
er

ia
l N

o.

1 2 3 4 5 6

No. of the item Place of destination Amount 
of insured value Observations

SDR
1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20
Dispatching office of exchange
Signature

Size 210 x 297 mm

dispatch list
insured items
Date

Priority
Non-priority

By airmail
By S.A.L.
By surface

No. of dispatch list

Dispatching designated operator

Dispatching office of exchange

Office of exchange of destination

Entry

Origin

cN 16

Mail No.

Office of exchange of destination
Signature





request

Date

For with-
drawal from
the post

For alteration
or correction
of address

For cancellation
or alteration
of the COD amount

Office of destination

Fax No.

No. of item Date of dispatch

Our fax No.

Office of origin

Notes
To be sent by registered post

Country of origin

Description
of item

Alteration
or correction
of address

Cancellation/
Alteration of the
COD amount

Signature

Size 210 x 297 mm

CN 17

Withdrawal
from the post

Facsimile attached

non-priority/surface

non-priority/surface

S.A.L.

S.A.L.

Please alter the COD amount

Nature of item

Office of origin

Description (form, colour of the item, etc.)

sender (name and full address)

Addressee (name and full address)

Original COD amount in figures (where applicable)

Please return the item

Please redirect the item

New address or requested alteration
priority/air

priority/air

New COD amount (in words and figures)
Please cancel the COD amount

Particulars to be supplied by the office of exchange

Date
S.A.L. Non-priority/surfacePriority/air

No.

Dispatching office of exchange

Date and signature

To
 b

e 
su

pp
lie

d 
fo

r 
pa

rc
el

s 
an

d 
re

gi
st

er
ed

an
d 

in
su

re
d 

ite
m

s 
on

ly

Mail in
which
the item
was 
sent
abroad

Office of exchange of destination

No. of the bill/list

Serial No.

Bulk advice

Letter bill (CN 31 or CN 32) Special list (CN 38)

Dispatch list (CN 16)



Reply of the office of destination

Additional information

Place, date and signature

To be returned, duly completed, to the office of origin

The item in question has been seized under the country's
internal legislation

The item in question has already been delivered
to the addressee

The request was not explicit enough;
please send additional details

The search was unsuccessful

CN 17 (back)



CN 18Designated operator

Nature of item
Priority

Letter

Non-priority

Printed
paper

Parcel

Small
packet Insured

Registered

Recorded
delivery

Airmail S.A.L. Express Advice of receipt

Insured value

COD
Other information

No. of item

Office of posting

dEClaratioN
concerning non-receipt
(or receipt) of a postal item

Name and full address

Special particulars

Posting

Sender

Addressee

Contents

Declaration

Name and full address

Precise description of contents

This item was delivered
to me on

Date

I have not received this item by post or by any other means
Place and date

Signature

Size 210 x 297 mm

COD amount and currency

Date of posting

Weight of item





CN 19

Year of account

Creditor designated operator

Date

detailed aCCouNt
iBRS charges

Debtor designated operator

1 iBRS items dispatched/received
 (data from CN 10 forms – give weights in kg only)

Quarter

1st

2nd

3rd

4th

Mail 
dispatched

1st

2nd

3rd

4th

Mail 
received

Total for year1

By air

Total for year1

2 iBRS charges

Total amount (SDR)

kg

1 Weight to be entered on CN 61 account for payment of terminal dues

Weight Number of items

SDRSDR

A

C = A + B

B

Items dispatched

x rate

Totals (SDR)

Number of items

kg

SDR SDR

D

F = D + E

E

G = C – F

Seen and accepted by debtor designated operator
Place, date and signature

Creditor designated operator
Signature

Total amount (SDR)

Items received

x rate

Totals (SDR)

to be received (SdR)

By surface

kg

Weight priority

Total

kg

kgkg

kg

kg

Number of items

By air By surface Total

Size 210 x 297 mm

Weight





Final sums due

statement
IBRs charges
Date

Cn 20Designated operator

notes
Statement showing the balance of the CN 19 account

Year for which sums are due

Designated operator preparing the statement

Carried forward 
from the CN 19 
detailed account

SDR

Designated operator preparing the statement
Signature

Additional information

Size 210 x 297 mm





Weight

advice
Redirection of a cN 08 form

cN 21

Date Our reference

Your date Your reference

Designated operator of origin

Office or service sending the advice. Fax No.

Designated operator of origin of the inquiry

item concerned

information on the redirection of the item concerned

Size 210 x 297 mm

CN 08 form 
redirected 
today to

Other 
information

Notes

Signature

The office of exchange of destination received the item without comment

If the inquiry is not answered in a reasonable time, a duplicate should be sent to the service to which we redirected 
the inquiry, giving the information below. The matter may be regarded as closed as far as our service is concerned

No. of item

Priority Non-priority Parcel

Letter
Printed
paper

Small
packet

Item under 
inquiry

Amount of insured value COD amount and currency

Sender

Addressee

Name and full address. Telephone No.

Name and full address. Telephone No.

Name of office. Fax No.

Mail

Priority/Air S.A.L. Non-priority/Surface
Date

No. of the bill/list

Bulk advice

Serial No.
Letter bill (CN 31 or CN 32)

To
 b

e 
su

pp
lie

d 
fo

r 
pa

rc
el

s 
an

d 
re

gi
st

er
ed

 
an

d 
in

su
re

d 
ite

m
s 

on
ly

No.

Dispatching office of exchange

Office of exchange of destination

Dispatch list (CN 16) Parcel bill (CP 87)

Special list (CN 33)

Special
indications By airmail S.A.L. Express CODAdvice of receipt

Date

Posted

Office

Receipt seen
Charges paid (national currency) Other fees (national currency)





May be opened 
officially

customs
declaration

CN 22 (Back)

Designated operator

Weight
(in kg) (2) Value (3)

Documents
Gift

I, the undersigned, whose name and address are given on the item,
certify that the particulars given in this declaration are correct and 
that this item does not contain any dangerous article or articles pro-
hibited by legislation or by postal or customs regulations
Date and sender’s signature (8)

See instructions
on the back

Other

Total 
weight
(in kg) (6)

Total
value (7)

Quantity and detailed description 
of contents (1)

For commercial items only
If known, HS tariff number (4) 
and country of origin of goods (5)

important!

CN 22

Commercial sample

Instructions

To accelerate customs clearance, fill in this form in English, 
French or in a language accepted by the destination 
country. If the value of the contents is over 300 SDR, you 
must use a CN 23 form. You must give the sender’s full 
name and address on the front of the item.

(1) Give a detailed description, quantity and unit of mea- 
surement for each article, e.g. 2 men’s cotton shirts, espe-
cially for articles subject to quarantine (plant, animal, food 
products, etc.). 

(2), (3), (6) and (7) Give the weight and value of each 
article and the total weight and value of the item. Indicate 
the currency used, e.g. CHF for Swiss francs.

(4) and (5) The HS tariff number (6-digit) must be based 
on the Harmonized Commodity Description and Coding 
System developed by the World Customs Organization. 
Country of origin means the country where the goods 
originated, e.g. were produced, manufactured or assem-
bled. It is recommended you supply this information and 
attach an invoice to the outside as this will assist Customs 
in processing the items.

(8) Your signature and the date confirm your liability for 
the item.

note. – It is recommended that designated operators indicate 
the equivalent of 300 SDR in their national currency

Tick one or more boxes

Size 74 x 105 mm, white or green
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CN 24RepoRt

Date Reference

Designated operator

Office preparing the report

Letter-post item Postal parcel

Decrease in weightDamageTheftLoss

Irregularities

Size 210 x 297 mm

Reason for report

Sender

Addressee

Posting of item

Special particulars

Contents

Packing

Name and full address

Name and full address

Office of posting Date Serial number

Weight shown Weight observedCOD amount and currencyInsured value

Other particulars

From the invoice
From the customs 
declaration

According to 
the addressee or the sender

Detailed description

The contents have been examined in the presence of
the addressee the sender

Contents established on examination

Contents damaged

Contents missing

External packing

Internal packing

The item is sealed by

wax seals security tapes
Number of seals Private mark on seals

The packing should be regarded as regulation
The item is unsealed

Yes No



Description

Damage/Theft

Method of conveyance

The loss is due to

Amount and currency

According to the addressee According to the sender
Date of dispatch

Date of arrival

The item was contained in an The fastening (lead seal) of the receptacle was

not intactintactouter receptacle
inner 
receptacle

By airmail By train By ship
Flight No./Train No./Name of ship

In a 
receptacle Loose

After repacking and weighing, the item
has been forwarded to its destination

The contents have been destroyed
by the undersigned office The packing is held here

New weight

The sender refuses the item

The sender has accepted the item

The addressee refuses the item

The addressee has accepted the item
Amount of indemnity claimed

Mail in which 
the item was sent

Subsequent treatment 
of the item

Signature of addressee 
or sender

Attestation

Authority to which the report should be sent

Office preparing the report
Signature of the postal officials Signature of the customs officer (as applicable)

In witness whereof, we have drawn up this report, a duplicate of which has been sent 
(with a CP 78 verification note in the case of a postal parcel) to the authority shown below

No.Dispatching office

Office of destination

CN 24 (back)

Estimate of loss



In case of irregularity, this label must be attached to the verification note

Priority – LC

Office of destination

By airmail

CN 25

AO
By airmail

In case of irregularity, this label must be attached to the verification note

CN 25

In case of irregularity, this label must be attached to the verification note

R

Office of destination

Priority –
LC

AO

Number of registered items

CN 25

By airmail

Size 105 x 74 mm or 148 x 105 mm, colour white

Size 105 x 74 mm or 148 x 105 mm, colour light blue 

Size 105 x 74 mm or 148 x 105 mm, colour pink

Note. – To take account of the needs of their service, designated operators may alter slightly the text, 
size or colour of these forms without, however, deviating too far from the instructions contained in the 
model.

Office of destination

Dispatching designated operator

Dispatching office

Dispatching official

Dispatching designated operator

Dispatching office

Dispatching official

Dispatching designated operator

Dispatching office

Dispatching official



Priority – LC CN 25

AO CN 25

R
Priority –
LC

AO

Number of registered items

CN 25

Size 105 x 74 mm or 148 x 105 mm, colour white

Size 105 x 74 mm or 148 x 105 mm, colour light blue 

Size 105 x 74 mm or 148 x 105 mm, colour pink

Note. – To take account of the needs of their service, designated operators may alter slightly the text, 
size or colour of these forms without, however, deviating too far from the instructions contained in the 
model.

Dispatching designated operator

Dispatching office

Dispatching official

Dispatching designated operator

Dispatching office

Dispatching official

Dispatching designated operator

Dispatching office

Dispatching official

By airmail

Items
à découvert

By airmail

Items
à découvert

By airmail

Registered
items
à découvert

No. of group of countries of destination

In case of irregularity, this label must be attached to the verification note

Office of destination

No. of group of countries of destination

In case of irregularity, this label must be attached to the verification note

Office of destination

Office of destination

No. of group of countries of destination

In case of irregularity, this label must be attached to the verification note



Size 105 x 74 mm or 148 x 105 mm, colour white

Priority – LC

Office of destination

CN 26

In case of irregularity, this label must be attached to the verification note

R

Office of destination

Non-priority – AO

Office of destination

CN 26

In case of irregularity, this label must be attached to the verification note

Size 105 x 74 mm or 148 x 105 mm, colour light blue 

Size 105 x 74 mm or 148 x 105 mm, colour pink

Note. – To take account of the needs of their service, designated operators may alter slightly the text, 
size or colour of these forms without, however, deviating too far from the instructions contained in the 
model.

In case of irregularity, this label must be attached to the verification note

Number of registered items

CN 26
Non-priority –
AO

Priority – LC

Dispatching designated operator

Dispatching office

Dispatching official

Dispatching designated operator

Dispatching office

Dispatching official

Dispatching designated operator

Dispatching office

Dispatching official





TABLE
Routes and methods 
of transmission of insured items

CN 27Designated operator

Notes
Countries for which the above-mentioned designated operator accepts insured items in transit 
on the conditions given below

Size 210 x 297 mm

S
er

ia
l N

o.

Country of destination

21 3 4 5 6

Routes
Intermediate countries 
and sea services 
to be used

Limit
of insured
value

Observations





Size 37 x 18 mm (base x height), colour orange

COD

CN 29





CN 29bis
COD

Size 105 x 75 mm, triangle orange

Currency unit/amount

to be credited to account No.

of (bank)

Giro centre/Bank branch
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d
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p
ay

m
en

t 
o

rd
er

) (
3)

C
ur

re
nc

y 
(2

)

Fa
m

ily
 n

am
e

G
iv

en
 n
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 o
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CN 31Dispatching designated operator

Dispatching office of exchange Mail No.

By airmail
By S.A.L.
By surface

Priority
Non-priority

Flight No./Train No./Name of shipOffice of exchange of destination

Transit designated operator(s)

Priority/Non-priority – LC/AO

Number

Total number of receptacles in mail
2 Transit charges and terminal dues
Priority/Non-priority – LC/AO

Weight 
kg    g

g

3 Summary of items entered in the mail
Number of receptacles 
containing

Number of inner 
packets containing Number of Number of items subject

to terminal dues
Registered items1

Insured items1

CN 33 special lists1

CN 16 dispatch lists1

Registered items1Registered items1

Insured items1 Insured items1

leTTer bill
exchange of mails
Date of dispatch

P or P/G

M bags Empty receptacles

Red labels White/blue labels Red labels White/blue labels Sacks of empty bags (SV) and 
other receptacles returned
NumberNumberNumber Number

Mail exempt 
from terminal dues Up to 5 kg

M bags

More than 5 kg

kg

1 Number of receptacles

Total weight of mail

WeightNumber

WeightNumber

IBRS bundles

IBRS bags
Total IBRS items

Presence of unregistered items

CN 44 trial note enclosed in mails
Other information

Presence of registered items
4 Official notes

Number of CN 65 bills

Number of receptacles in mail

Number of receptacles to be returned

No. of the mail Office of origin Office of destination Number of receptacles
or packets

5 Closed mails included in the mail
Number of empty receptacles

airmail COD airmail COD

Mails of empty receptacles

Subject to transit 
charges and exempt 
from terminal dues

Number of items exempt
from terminal dues
Registered items1

Insured items1

G E Mixed 
mails

Number NumberNumberNumberNumberNumberNumberNumber

Weight 
kg    g

Weight 
kg    g

Weight 
kg    g

Weight 
kg    g

Weight 
kg    g

Weight 
kg    g

Weight 
kg    g

Express items1Express items1 Express items1 Express items1

Size 210 x 297 mm

1 Indicate “Nil” if there are no items

Office of exchange of destination
Signature

Dispatching office of exchange
Signature

Individual entry1

Specify contents on CN 33

Bulk entry1

In words

6 registered items
In figures





4 Closed mails
 included in the mail

Receptacles

Dispatching designated operator

Dispatching office of exchange

Office of exchange of destination Flight No./Train No./Name of ship

Transit designated operator(s)

1 Number and weight
 of receptacles
 and items

Red labels Violet labels Total in mail
Items

NumbergNumberNumberNumber

Number of receptacles 
containing

Number of packets
containing Number of

Total number of items
included in the mail
Registered1

Insured1

CN 33 special lists1

CN 16 dispatch lists1

Registered items1

Insured items1

Registered items1

Insured items1

2 Summary of items
 entered in the mail

3 Official notes

Presence of unregistered items Presence of registered items

Number of CN 65 bills

Number of receptacles in mail

Number of receptacles 
to be returned

No. of the mail Office of origin Office of destination Number of receptacles 
or packets

5 Registered items1

Bulk entry
In figuresIn words

Individual entry
Specify contents on the back of the form

Dispatching office of exchange
Signature

Office of exchange of destination
Signature

1 Add the indication “Nil” in the event of the absence of registered or insured items.

Letter biLL
bulk mails
Date of dispatch

CN 32

Mail No.

CN 44 note enclosed in mail

By airmail
By S.A.L.
By surface

Priority
Non-priority

Weight kg

Number of empty receptacles

express airmail express airmail CODCOD

WeightNumber

WeightNumber

IBRS bundles

IBRS bags
Total IBRS itemsOther information

Size 210 x 297 mm





special list
Registered items

cN 33

Date Mail No. Special list No.

Office of exchange of destination

Size 210 x 297 mm or 210 x 148 mm

Bulk entry

individual entry

Flight No./Train No./Name of ship

Priority
Non-priority By surface

By S.A.L.
By airmail

Number (in figures)Number (in letters)

S
er

ia
l N

o.

No. of the item Origin Observations No. of the item Origin Observations

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40
Dispatching office of exchange
Signature

Office of exchange of destination
Signature

Dispatching designated operator

Dispatching office of exchange

S
er

ia
l N

o.





to

Via

Ship

Port of disembarkation

Size 148 x 90 mm, colour vermilion red, white, light blue, violet or green

1 On red labels: Priority/Non-priority – Bulk mail or LC/AO – Bulk mail
 On white labels: Priority or LC/AO
 On blue labels: Non-priority or AO; designated operators have the option of printing check boxes for “Non-priority (AO)” and for “M bags”
 On violet labels: Bulk mail
2 Only for red and violet labels
3 Only for red, white, blue or green labels; for green labels “SV (Exempt)”, without check box
4 P: small letters; G: large letters; E: bulky letters; X: mixed letters; P/G or S: small and large letters

Notes:
– To take account of the needs of their service, designated operators may alter slightly the text and size of this form without, however, 

deviating too far from the instructions contained in the model
– Green labels must bear the indication “Empty bags”
– Designated operators using barcodes in their service may use CN 34 labels similar to the above model bearing these codes in  

addition to the information already provided for. This model is given only as an example. Designated  operators may use barcodes that 
comply with UPU technical standard S9

Mail No.

Date of dispatch

Number of items2P
o

st
s

CN 34
from

Priority/
Non-priority –
Bulk mail1

kg
Exempt3

Format4

to

Via

Ship

Port of disembarkation

Mail No.

Date of dispatch

Number of itemsP
o

st
s

from

Priority/Non-priority

kg

Direct access

Size 158 x 110 mm, colour white, violet striped border

CN 34





to

Flight No.

Airport of transhipment

Mail No.

Date of dispatch

Number of items2

P
o

st
s

CN 35from

kg
Exempt3

By airmail

Offloading airport

Priority – Bulk mail1

Size 148 x 90 mm, colour vermilion red, white, light blue, violet or green

1 On red labels: Priority/Non-priority – Bulk mail or LC/AO – Bulk mail
 On white labels: Priority or LC/AO
 On blue labels: AO; designated operators have the option of printing check boxes for “AO” and for “M bags”
 On violet labels: Bulk mail
2 Only for red and violet labels
3 Only for red, white, blue or green labels; for green labels “SV (Exempt)”, without check box
4 P: small letters; G: large letters; E: bulky letters; X: mixed letters; P/G or S: small and large letters

Notes:
– To take account of the needs of their service, designated operators may alter slightly the text and size of this form without, however, 

deviating too far from the instructions contained in the model
– Green labels must bear the indication “Empty bags”
– Designated operators using barcodes in their service may use CN 35 labels similar to the above model bearing these codes in  

addition to the information already provided for. This model is given only as an example. Designated operators may use barcodes that 
comply with UPU technical standard S9

Format4

P
o

st
s

Direct access

Size 158 x 110 mm, colour white, violet striped border 

CN 35

to

Flight No.

Airport of transhipment

Mail No.

Date of dispatch

Number of items

from

kg

By airmail

Priority

Offloading airport





to

Flight No.

Airport of transhipment

Mail No.

Date of dispatch

Number of items2

P
o

st
s

CN 36from

kg
Exempt3

S.A.L.
surface airlifted

Offloading airport

Non-priority – 
Bulk mail1

Size 148 x 90 mm, colour vermilion red, white, light blue, violet or green

1 On red labels: Non-priority – Bulk mail or LC/AO – Bulk mail
 On white labels: LC/AO
 On blue labels: Non-priority or AO; designated operators have the option of printing check boxes for “Non-priority (AO)” and for “M bags”
 On violet labels: Bulk mail
2 Only for red and violet labels
3 Only for red, white, blue or green labels; for green labels “SV (Exempt)”, without check box
4 P: small letters; G: large letters; E: bulky letters; X: mixed letters; P/G or S: small and large letters

Notes:
– To take account of the needs of their service, designated operators may alter slightly the text and size of this form without, however, 

deviating too far from the instructions contained in the model
– Green labels must bear the indication “Empty bags”
– Designated operators using barcodes in their service may use CN 36 labels similar to the above model bearing these codes in  

addition to the information already provided for. This model is given only as an example. Designated operators may use barcodes that 
comply with UPU technical standard S9

Format4

P
o

st
s

Direct access

Size 158 x 110 mm, colour white, violet striped border 

CN 36

to

Flight No.

Airport of transhipment

Mail No.

Date of dispatch

Number of items

from

kg

S.A.L.
surface airlifted

Non-priority

Offloading airport





CN 37Designated operator of origin

Serial NoOffice of exchange of origin of the bill

Office of destination of the bill
By train
By ship

TimeDate of departure

Priority Non-priority

Company

No. of seal

If a container is used

Name of ship

Entry

Mail No. Office 
of destination

Number of

letter-
post
recep-
tacles1

CP
recepta-
cles and
loose
parcels1

sacks 
of empty 
bags2

Gross weight of receptacles, etc.

Letter 
post

CP Empty 
recep-
tacles

Observations

10987654321
kg3kg3kg3

Dispatching office of exchange
Signature

The official of the carrier
Date and signature

Office of exchange of destination
Date and signature

1  
Th

e 
nu

m
be

r 
of

 M
 b

ag
s 

an
d/

or
 lo

os
e 

pa
rc

el
s 

m
us

t b
e 

re
po

rt
ed

 in
 th

e 
“O

bs
er

va
tio

ns
” 

co
lu

m
n

2  
In

cl
ud

in
g 

ot
he

r 
em

pt
y 

re
tu

rn
ed

 re
ce

pt
ac

le
s

3  
K

g 
to

 o
ne

 d
ec

im
al

Train No./Vehicle No.

Size 210 x 297 mm

Port of disembarkation

No. of container

Route

DELIVERY BILL
Surface mails
Date

Totals

Office of origin

By motor vehicle

Seal No.





CN 38delivery bill
Airmails
Date Serial No.

Designated operator of origin

Office of origin of the bill

Office of destination of the bill

Priority By airmail
Flight No. Date of departure Time

Airport of offloadingAirport of direct transhipment

entry

Number of

Office of exchange of destination
Date and signature

The official of the carrier or airport
Date and signature

Totals
Dispatching office of exchange
Signature

10987654321

Mail No. Office of origin Office
of destination

letter-
post
recepta-
cles

CP
recepta-
cles and 
loose 
parcels

Letter 
post

CP EMS

Gross weight of receptacles, etc.

kg1 kg1 kg1

If a container is used
No. of container

No. of container

No. of seal

No. of seal

No. of container

No. of container

No. of seal

No. of seal

Observations
(including the number 
of M bags and/or 
loose parcels)

1  
K

g 
to

 o
ne

 d
ec

im
al

Size 210 x 297 mm

EMS 
recep-
tacles





CN 41delivery bill
Surface airlifted (S.A.l.) mails

Date Serial No.

Date of departure Time

Airport of offloading

Flight No.

Airport of direct transhipment

Designated operator of origin

Office of origin of the bill

Office of destination of the bill

CP
receptacles
and
loose
parcels

Number of

letter-post
receptacles

Office
of destinationOffice of origin

entry

Mail No.

1 2 3 4

The official of the carrier or airport
Signature

Dispatching office of exchange
Signature

Office of exchange of destination
Date and signature

Totals

CPLetter
post

kg1kg1

5 6 7 8

If a container is used
No. of container No. of seal

No. of container No. of seal

No. of container No. of seal

No. of container No. of seal

Gross weight
of receptacles

Observations
(including the number of M bags 
and/or loose parcels)

1  
K

g 
to

 o
ne

 d
ec

im
al

Size 210 x 297 mm





P
o

st
s

CN 42

Size 148 x 90 mm, colour orange

Transbordement direct
Direct Transfer





VERIFICATION NOTE
Exchange of mails

CN 43Designated operator of origin

Date Mail No.Office of origin of the note

1 Irregularities concerning receptacles or covers

Mail No.

Flight No./Train No./Name of ship

Dispatching office of exchange

Priority
Non-priority

By airmail
By S.A.L.
By surface

Number of receptacles concerned

Mail No. Office
of origin

Office
of destination

2 Irregularities concerning documents
Missing documents (please accept the substitute form attached)

CN 31 letter billCN 37

CN 38

CN 41 CN 16 dispatch list

CN 32 letter bill

No.

Number of registered items received

Empty receptacles The total 
weight was 
checked here

CPLetter post
The delivery bill has been corrected as follows according 
to the weights given on the labels (amended as necessary)

In view of an error in calculation, the totals 
on the delivery bill have been corrected as follows

CN 65 bill

Delivery bill

Irregularities concerning the tables of the letter bill

Number of receptacles

Weight of receptacles (see part 3 overleaf)

Total registered items

Special lists

Dispatch lists

Total insured items

Receptacles returned, etc. (number)

Size 210 x 297 mm

Office of destination of the note

Office of exchange of destination

violet green CP

Date of dispatch

red white blue

CN 33 special list

Entered Received Observations

Receptacles Covers

Number of insured items received

Event codes

20 – Received here in good condition

21 – Damaged by weather or improper 
handling (no theft evident)

22 – Received cut, torn, or broken,
and enclosed mail not intact

23 – Seal tampered or missing and
enclosed mail not intact

24 – Serious weight or item loss, but no external 
tampering detected

25 – Received here with unreadable barcode

26 – Pilfered here (evidence of local theft)

27 – Found unprotected or abandoned here
28 – Carrier failed to load or make transfer 
here

29 – Carrier misdelivered to this location

30 – Received here unlabelled

31 – Did not arrive here

32 – Origin mislabelled to this location



3 Irregularities concerning the mail subject to terminal dues

4 Irregularities concerning IBRS items

This form must be returned to

According to declaration
of dispatching office

According to findings
of transit office

Findings 
and differences

Priority/Non-priority –
LC/AO receptacles

kg

M bags

Up to 5 kg Over 5 kg
Bulk mail

kg

CN 43 (back)

Seen
and noted

Seen
and accepted

Copy/copies
attached

Number Weight Number Weight

kg

Number

kg

Weight Number of 
receptacles Weight Number 

of items

According to findings
of office of destination

Office preparing the note
Place and signature

Office of destination of the note
Place, date and signature of the official in charge

Difference

5 Other irregularities

According to declaration of dispatching office

Number of items Weight (in kg)Differences found

According to findings of office of destination

Difference



Size 210 x 297 mm

trial note Cn 44

Date

Dispatching designated operator

Determination of the most favourable route

for a letter-post or parcel mail
for items sent à découvert

Designated operator of destination To be returned to

To be filled in by the dispatching office

Notes
To be returned duly completed by the quickest route (air or surface)

Mail

Letter post – Priority/Air

Air parcels
No.

Date of dispatch

Dispatching office

Office of destination

Flight No.

No.

Name of ship

By air

By train

By ship

By

Method
of conveyance

Time

Flight No.

No.

Name of ship

Office which received the mail

Date of arrival

By air

By train

By ship

By

Arrival

Method of arrival

Other information

Signature

Signature

To be filled in by the office of destination

Letter post – S.A.L.
Letter post – 
Non-priority/Surface

S.A.L. parcels Surface parcels
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CN 46Airline originating substitute bill

Airport of origin of substitute bill

Observations concerning mails as found

substitute delivery bill

Date

Designated operator of origin of mails

CN 38
CN 41

If a container is used
No. of container No. of seal

No. of container No. of seal

No. of container No. of seal

No. of container No. of seal

Actual conveyance of mails

descriptions of mails as found (from CN 35, CN 36, CP 84 or CP 85)

Date 
of dispatch

Letter
post

Number of receptacles

CP EMS/
Other
items

Gross
weight

kg1

1 
 K

g 
to

 o
ne

 d
ec

im
al

Airport of loading

Airport of offloading

Airline at airport of loading
Signature

Airline at airport of offloading
Signature

Designated  operator taking delivery 
of mails
Date and signature

Office of destination of mails

Flight No. Date of departure

totals

Mail No.

Airport

of 
tran-
ship-
ment

of
off-
loading

Flight No.Office of origin Office
of destination

Size 210 x 297 mm



Guidelines for the use of the CN 46 substitute delivery bill

The following guidelines are to be observed by the designated operators and the airlines in cases where a mail for direct transhipment 
between air carriers arrives at the airport of transhipment without the original CN 38 or CN 41 delivery bill:

1 When airmail or S.A.L. mail is received at an airport without an accompanying CN 38 or CN 41, the airline receiving the mail shall  
prepare, on the basis of the CN 35, CN 36, CP 84 and/or CP 85 label(s), a substitute delivery bill conforming to the specimen 
developed jointly by the UPU and IATA.

2 The number of copies to be prepared will vary with the circumstances of each case. In addition to the number of copies required 
by the preparing airline for its internal records and accounting, the following copies will be required:

– one copy for the designated operator of origin;

– two copies for the designated operator of destination or, if the mail is handed over to an intermediate designated operator, 
for the intermediate designated operator;

– if the mail is directly transhipped to another airline or airlines, three copies for each additional airline involved.

3 It will be the responsibility of the designated operator receiving the mail with a substitute document to provide the necessary copy 
to the designated operator of origin as an annex to a CN 43 verification note documenting the arrival of the mail without the original 
bills.

4 It will be the responsibility of the airlines to print the substitute documents in the format of the specimen agreed upon. The original 
and copies shall be white in colour.

5 The designated postal operator shall accept the substitute delivery bill, properly endorsed by the receiving office of exchange, for 
the  settlement of accounts with the airlines.



Designated operator of origin

Office of origin of the bill

Office of destination

Date

delivery bill
Mails of empty receptacles

Serial No.

By airmail
By S.A.L.
By surface

CN 47

Date of departure Time

Airport of offloadingAirport of direct transhipmentType of receptacles returned Flight No.

Train No.

Name of ship

Priority/By air

Non-priority/Surface

Parcels

Priority
Non-priority

Route

Port of disembarkation Company

EMS
If a container is used

kg1

1 2 3 4 5 6

Mail No. Office of origin

entry

Office of destination

Number of 
sacks of empty 
bags and other 
empty recep-
tacles returned

Gross weight Observations

Totals
Office of exchange of destination
Date and signature

The official of the carrier or airport
Signature

Dispatching office of exchange
Signature

1 
K

g 
to

 o
ne

 d
ec

im
al

eMpTy reCepTaCles

No. of container No. of seal

No. of seal

No. of container

No. of container

No. of seal

No. of sealNo. of container

Designated operator to which receptacles belong

Size 210 x 297 mm





Size 210 x 297 mm

Notes1

To be filled in by typewriter or computer printer

CN 48StatemeNt
amounts due in respect of indemnity
Date

QuarterMonth

Year

Debtor designated operator

Date of posting, item No.
and office of origin Destination

S
er

ia
l N

o.

1 2 3 4 5

Letters authorizing recoveries
(No. of statement, name 
of office, date, reference No. 
of debtor  designated operator)

Amount 
in SDR

Creditor designated operator
Signature

Seen and accepted by the debtor designated operator
Place, date and signature

Creditor designated operator

1

2

3

4

5

6

7

8

9

total

Postal 
parcelsLetter post

1  
A

ny
 o

bs
er

va
tio

ns
 m

ay
 b

e 
m

ad
e 

on
 th

e 
av

ai
la

bl
e 

pa
rt

 o
f t

he
 fr

on
t o

r 
on

 th
e 

ba
ck

 o
f t

he
 fo

rm

Method of settlement Direct Via UPU*Clearing





DetaileD account
transit charges

cn 51

Date

Month Quarter Year

Creditor designated operator

Debtor designated operator

Closed transit

1 2 3 4 5 6 7 8 = 6*7

Route
Country of destina-
tion or groups 
of countries

Categories
of items

Weight carried during the month
Total weight

Transit/
conveyance 
charge 
per kg

Total transit/
conveyance
dues payable

SDRSDRggggkg kg kg kg

Priority1

CP

Priority1

CP

Priority1

CP

Priority1

CP

Priority1

CP

Priority1

CP

Increase of 5% on the total amount for air transit à découvert and missent items

Final total

1  
If 

ap
pl

ic
ab

le
 L

C
/A

O

Creditor designated operator
Signature

Seen and accepted by the debtor designated operator
Place, date and signature

Method of settlement Direct Via UPU*Clearing

Size 210 x 297 mm

Transit à découvert items IAC
Missent items

Additional charges for missent items

Airmail Surface

Increase of 10% on the total amount for surface transit à découvert and missent items





CN 52geNeral aCCouNt
Date

Airmail Postal parcels
Month Year

YearQuarter

Corresponding designated operator

Notes
To be filled in by typewriter or computer printer

Exchange Period Observations

Balance of CN 19/CN 51/CP 75 accounts
in favour of the

designated operator
preparing the account

corresponding
designated operator 

43 521

Sent 
by the designated  
operator preparing 
the account

Totals

Less

Credit balance
Name of creditor designated operator

Designated operator preparing the account
Signature

Seen and accepted by the designated operator 
receiving the account
Place, date and signature

SDRSDR

Received
by the designated  
operator preparing 
the account

Designated operator preparing the account

Half-year

Method of settlement Direct Via UPU*Clearing

Size 210 x 297 mm





Size 210 x 297 mm

Designated operator preparing the form (3 char. code and name) Statement of Sampling

Destination operator (3 char. code and name)

Continuous sampling
48-day sampling
24-day samplingMail dispatched

Mail received

Period of sampling

Cn 53

Origin operator (3 char. code and name)

Form preparation date

Dispatching office of exchange Office of exchange of destination Mail category Format  
of contents

Name

Code

Office of exchange preparing the form
Signature

Sample 
day S9 receptacle identifier

Recep-
tacle 
type1

Contents of receptacles
Number 
of items Gross weight Net weight

Observations

Receptacles received or dispatched during period of sampling (fill on last page only)

Total number Total weight

Total number of receptacles  
sampled during period  
of sampling (fill on last page only)

Total (fill on last page only)

1 See UPU code list 121. Fill on heading or column, depending on how form is used.

kg g

Page    /

Name

Code

Day
Month
Quarter

Receptacle 
type1

kg g
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Size 210 x 297 mm

recapitulative statement
terminal dues accounts
for bulk mail

cn 58

Date

Designated operator of destination

Dispatching designated operator

summary of cn 57 accounts

Date of CN 57 accounts Dispatching office Receiving office Amounts paid

SDR

total
Designated operator of destination
Place, date and signature

Seen and accepted by the dispatching designated operator
Place, date and signature





CN 61

Year of account

Creditor designated operator

Date

detailed aCCouNt
terminal dues

A Mail flow with countries in the transitional system
1 Mail received/dispatched (data from CN 56 and CN 19 forms – give weights in kg only)

Weight Priority/Non-priority – LC/AO Weight of M bags Bulk mail

Q
ua

rt
er

Priority –
Weight

kgkgkg

Mail
received

Non-priority – 

kg

Total

kg kg

Total

kg

Mail
dis-
patched

Total

Annual total

Annual total

Total

Weight of IBRS items
(to be deducted)

Mail received
(by category)

Total amount 
(SDR)

Mail dispatched
(by category)

SDR (art. 31.4)

Weight of mail subject to 
2 terminal dues

x rate

Totals (SDR)

Total amount 
(SDR)

kg kg

SDR

DA

H = A + B + C + D + E + F + G 

SDR (art. 31.4) SDR (art. 29.7)

x rate

Totals (SDR)

E G

I

revision mechanism1

SDR (art. 31.3)

B

kg kg

Weight
of M bags

Bulk mail
Number of items

SDR (art. 29.7)

SDR (art. 31.3)

F

P = I + J + K + L + M + N + O

Debtor designated operator

C

Number 
of items

Number
of register-
ed items

Weight

Number
of registered 
items

SDR SDR (art. 29.8) SDR (art. 29.8)

J K L M N O

SDR SDR SDR (art. 29.8) SDR (art. 29.8)

Method of settlement Direct Via UPU*Clearing

world average rate

Number
of insured 
items

kg kg kg kg kg kg kg

kg kg kg kg

Surface S.A.L.

Non-priority – 

Surface S.A.L.
kg kg

kg kg

Size 210 x 297 mm

1st

2nd

3rd

4th

Number
of insured 
items

1st

2nd

3rd

4th

Weight of IBRS items
(to be deducted)

By airmail By airmail

Priority –



C Summary

Terminal dues for mail dispatched

To be received

Total amount (SDR) Difference (SDR) 

V = H – U

X = P – W

Y = V – X1 To be taken from CN 58 forms

Seen and accepted by debtor designated operator
Place, date and signature

Creditor designated operator
Signature

W

UH (section A or B)

P (section A or B)

CN 57 accounts settled 
(SDR)1

B Mail flow between countries in the target system
1 Mail received/dispatched (data from CN 56 and CN 54bis forms – give weights in kg only)

Annual total

Mail received
(by category)

Total amount (SDR)

kg

2 Terminal dues (IBRS mail data from CN 19 forms)

x rate

Totals (SDR)

Total amount (SDR)
H = A + B + C + D + E + F + G 

x rate

Totals (SDR)
I K

B C F

J

P = I + J + K + L + M + N + O 

G

Terminal dues for mail received

A

kg

SDRSDR

SDR SDR

N O

LC/AO Priority Non-priority Weight
of M bags

Number of 
registered items

Number of  
insured itemsWeight IPK

Number 
of items

Mail dispatched
(by category)

Total

Weight of IBRS items
(to be deducted)

Total
SDR (art. 29.7) SDR (art. 29.8) SDR (art. 29.8)

SDR (art. 29.7) SDR (art. 29.8) SDR (art. 29.8)

kg kg

CN 61 (back)

Annual total

Mail
dis-
patched

kg kg kgkg kg kgkg kg

1st

2nd

3rd

4th

Weight of IBRS items
(to be deducted)

Weight Priority/Non-priority – LC/AO Weight of M bags Bulk mail

Q
ua

rt
er

Priority –
Weight

kgkgkg

Mail
received

Non-priority – 

kg

Total

kg kg

Total

kg

Number 
of items

Number
of register-
ed itemsSurface S.A.L.

Non-priority – 

Surface S.A.L.
kg kg

1st

2nd

3rd

4th

Number
of insured 
itemsBy airmail By airmail

Priority –

Bulk mail
Number of items Weight

kg

SDR SDR

D E

kg

SDR

ML

kg

SDR



CN 62detailed aCCouNt
transit charges – Surface mail
Date Year of account

Debtor designated operator

Creditor designated operator

Summary of CN 56 statements

Designated operator
of destination of mails

Quarterly weight of mails 
or empty bag mails Forwarding route Transit charges per kg1 Amount in SDR

1 2 3 4
SDRkg

1st

2nd

3rd

4th

1st

2nd

3rd

4th

1st

2nd

3rd

4th

Annual total

Annual total

Total

+ amount from overleaf

total amount receivable
Seen and accepted by debtor designated operator
Place, date and signature

Creditor designated operator 
Signature

Annual total

Method of settlement Direct Via UPU*Clearing

5 = 2*4
SDR

Size 210 x 297 mm

1 Art. RL 208 – Closed mails; art. RL 214 – Empty bags

Closed mail Empty bags



To be entered overleaf

CN 62 (back)Summary of CN 56 statements

Designated operator 
of destination of mails

1 2 3 4
SDRkg

1st

2nd

3rd

4th

1st

2nd

3rd

4th

Annual total

5 = 2*4
SDR

1st

2nd

3rd

4th

Annual total

1st

2nd

3rd

4th

Annual total

1st

2nd

3rd

4th

Annual total

Annual total

Quarterly weight of mails 
or empty bag mails Forwarding route Transit charges per kg1 Amount in SDR

1 Art. RL 208 – Closed mails; art. RL 214 – Empty bags
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Carried forward from the 
CN 62 detailed account

statement
transit charges
Date

Cn 63Designated operator

notes
Statement showing the balance of the CN 62 detailed account

Sums due

provisional final

Year for which sums are due

Corresponding designated operatorDesignated operator preparing the statement

SDR SDR

Provisional payment 
made

Paying designated operator

Creditor designated operator

Totals

Deduction

Balance
Additional information

Designated operator preparing the statement
Signature

Method of settlement Direct Via UPU*Clearing

Size 210 x 297 mm

Carried forward from the CN 63 of the previous year





STATEMENT
Terminal dues
Date

CN 64Designated operator

Notes
Statement showing the balance of the CN 61 detailed accounts

Sums due

provisional final

Year for which sums are due

Corresponding designated operatorDesignated operator preparing the statement

Carried forward
from the CN 61
detailed account

SDR SDR

Provisional payment 
made

Paying designated operator

Creditor designated operator

Totals

Deduction

Balance

Designated operator preparing the statement
Signature

Additional information

Method of settlement Direct Via UPU*Clearing

Amount subject to QSF 
payments carried forward 
from CN 61 (art. 32 of 
Convention and RL 243 of 
Letter Post Regulations)1

SDR

Seen and accepted by the debtor designated operator
Place, date and signature

No observation was received from the debtor designated operator within the regulation period

Size 210 x 297 mm

Carried forward from the CN 64 of the previous year

1 Beneficiary designated operators in the transition system shall give the total amount relating to flows from contributing designated operators 
mentioned in boxes 2A + 2B or 2I + 2J, section A, of the CN 61 statements. 
Beneficiary designated operators in the target system shall give the total amount relating to flows from contributing designated operators mentioned 
in boxes 2A + 2B or 2G + 2H, section B, of the CN 61 statements.





SDR

detailed statement
Quality of service Fund

Debtor designated operator

Seen and accepted by the debtor designated operator
Place, date and signature

Designated operator preparing the statement
Signature

Date

Cn 64bis

Reference year 
of CN 64 statement Amount due

SDR

Corresponding 
designated operator

total

Registered office of issuing organization

Size 210 x 297 mm

Date of acceptance 
of CN 64 statement1

Amount subject
to increase

1 No date of acceptance means the debtor designated operator has not made a remark within 
the regulation period (art RL 243.2)

%





detailed statement
Quality of service Fund
Date

Cn 64terRegistered office of issuing organization

notes
Statement showing the calculation of the additional amount provided in Convention article 32.6

Size 210 x 297 mm

Debtor designated operator

Corresponding designated operator Reference year
Additional amount 
needed according 
to article 32.6

Share 
of the additional 
amount (%)

Additional 
amount due

SDR SDR

total

QSF amount due 
according 
to CN64bis

SDR





Dispatching designated operator

Dispatching office of exchange

Office of exchange of destination

Designated operator of destination

Notes
The weight of items missent or à découvert and, where applicable, for a specific zone, is rounded up to the 
next 10 grammes for fractions over 5 grammes and down for those below

Groups of countries for which the transit charges are the same Observations

3

CN 65

21

bill
Weight of missent 
and à découvert items

No.

Mail No.Date of dispatch

Registered

Unregistered

Statistics (during the statistical period)

g

Net weight

Dispatching office of exchange
Signature

Office of exchange destination
Signature

Size 210 x 297 mm

Priority/airmail items Non-priority/surface items

A découvert

Missent





Size 210 x 297 mm

CN 66

Priority/By airmail
Non-priority/S.A.L.

statemeNt of weights
airmails and s.a.L. mails

Designated operator reforwarding the mails

Office of exchange reforwarding the mails

Designated operator dispatching the mails

Date

Month

Mails forwarded

Quarter Year

from

to

Notes
Any observations may be made on the back of the form

7

CPLetter post

Weight of each category of itemNo. 
of the flight 
used

Dispatching office Office 
of destinationMail No.Date 

of 

654321
kg gkg g

totals





statement of weights
a découvert priority/airmail items
a découvert non-priority/surface items

Cn 67

Month

Office of exchange dispatching the mails

Statistical period

Quarter

Year

Designated operator of destination

Office of exchange of destination of mails

Designated operator dispatching the mails

Designated operator preparing the form

Date
of dispatch
of the mail

No. of
CN 65 bill

Groups of countries of destination

LC/AO

Observations

7654321
gggg

Totals

To be multiplied by 121

To be carried forward
to CN 51 form
1 In the case of CN 67 statements for correspondence sent during statistical periods

Size 210 x 297 mm

LC/AO LC/AO LC/AO

Date





general list of airmail services

Note. – the general list of airmail services is drawn up and distributed to designated operators by the 
international Bureau.

CN 68






