
Instructions for Unisend Integration with the Mozello 
Platform 
Mozello users can connect their online store with the Unisend pickup delivery service, which 
allows customers to specify the exact parcel locker (in Latvia, Lithuania, or Estonia) where they 
want to receive their shipment during the order process. It also allows merchants to automate 
deliveries. 

 

How to Add the Unisend Delivery Network to Your Mozello Online Store 
Before integrating Unisend into the online store, the merchant must add the Unisend delivery 
network in the catalog settings so that customers can choose a delivery method and specify a 
parcel locker in the order form. 

1. To add the Unisend delivery network, log in to your Mozello user account/editor mode 
and navigate to: 
Store → Store settings → Delivery, then select “Add delivery method”. 

 
 

2. From the list of delivery services, choose Unisend pickup and fill in the delivery 
conditions – the delivery price and, if needed, the minimum/maximum order amount, 
minimum/maximum weight. Save the changes. 

 



How to Integrate the Unisend Delivery Network in Your Mozello Online Store 
Once the Unisend service delivery network has been added in the catalog settings, go to the 
Delivery section and select the option “Integrations.” 

 

In the given fields, enter the API user credentials – API user and API password, and save the 
changes. 

 

Important! The API user credentials are provided by the Unisend service once you have signed 
a contract for the API service connection. 

 



Using the Unisend Integration 
1. In the catalog editor, open the Orders section and select a specific order. If the delivery 

method for the order is a parcel locker – Unisend parcel locker – a button labeled 
“Deliver with Unisend pickup” will appear. Clicking this button will automatically 
generate a printable delivery label. 

 

2. To print the prepared label, press the “Print label” button. The shipment tracking 
number will also be specified in the order details. 

 


